
 
 
 
 
 
 
 

SMOOTHWALL PULSE 



Imagine: A culture of wellness, wonder, and community 
is integrated throughout the school. 

 
Back story 
Having been early adopters of one to one technology we had systems set in place that 
were established long before the Department for Education Standards for meeting digital 
and technology standards were published. As well as setting our own standards, and now 
striving to meet these new ones, we also took this as an opportunity to look at ways in 
which we could enhance the experience of the iPads for the young people within our 
community. We set ourself ambitions which would not only be tailored to the students 
learning needs but would also support their emotional wellbeing and give them the skills 
to be able to identify and support themselves, therefore building and developing these 
strategies for life. The iPad has always been seen as a learning tool and we wanted to 
push it further. 
The Smoothwall partnership had already begun as we used their systems to monitor and 
filter the students devices to ensure all are safeguarded and any issues can be quickly 
picked up and dealt with. The Smoothwall Pulse App has brought with it a welcome 
addition to support all our young people both within and outside of the school 
environment. 

 
 

 

 
Smoothwall Pulse notification email 



Smoothwall Pulse is a wellbeing app which is designed to give up to date information for 
the school around young people and their wellbeing. The app is designed to engage the 
young person and does so by sending a weekly alert for all young people to check in. 
Once they have answered the 3 questions proposed to them, the app will then support 
the young person by adapting what is shown to them, dependent on the individual need 
at that given time. The App has lots of support avenues to explore and these are tailored 
to include both local and national external agencies. The App is also designed to help the 
individual person develop their own support skills therefore developing the young 
person’s resilience and also ensuring there is a safety net around the young person 24/7. 
The App can be used both in school and at home. Any young person can reach out to 
their HOY, teacher, form tutor or other staff to ask for help. The staff member concerned 
is alerted via email and the wellbeing lead for the school can monitor this and ensure all 
requests for help are answered in a timely fashion. 

 
 

“Smoothwall pulse has provided students with a discreet 

method for alerting staff to how they are truly feeling. It has 

provided those students that do not always feel able to 

approach staff directly for help and support with a way that 

allows them to communicate their needs in a non 

confrontational manner. Smoothwall pulse allows staff to 

develop a deeper insight into those students that otherwise 

may not receive the support they want and need in a safe and 

discreet way. It is a fabulous resource that allows students to 

take time to consider what they are thankful for providing 

gratitude and acknowledgment for those things that are 

positive!” 
Mrs R Pulling Head of Year 12 

 

 
The App has also led to other developments within the school: the team at Smoothwall 
have worked with a student led team here to further develop the scope of Smoothwall 
Pulse, to enhance and support the App to deliver what the students have requested 
based on the feedback given. 
The iPads have also ensured our student led wellbeing team have been able to engage 
with all students across the year groups, requesting information, filling in student surveys 
and arranging for events to support the emotional wellbeing of all our young people here 
at Malton School. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Smoothwall Pulse Web Application screen shots 

 
 
 
 

“Pulse allows me to send discreet thanks to my teachers. It 

gives me a way to speak about my mental health without 

having to speak in person to a member of staff. This makes 

getting help easy and accessible, there is always a way using my 

iPad can help me with how I am feeling.“ 
Year 11 Student 
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